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ĐÁP ÁN MÃ SỐ ĐỀ 713A& 714A
1. Hướng dẫn làm bài 
Sinh viên không được sử dụng tài liệu khi làm bài; Sinh viên viết câu trả lời trên giấy làm bài, nộp lại đề.
2. Nội dung đề thi 

ĐỀ 713A PHẦN I VÀ ĐỀ 714A PHẦN II: Put the words in the right order to make sentences from a phone call. (2marks)
1. small/ a/ there / to / with / appears / invoice / problem / be / the/ .
A. There appears to be a small problem with the invoice.
B. There appears to be a small problem with the invoice.
C. There appears to be a small problem with the invoice.

D. There appears to be a small problem with the invoice.

2. be / annoying / must / really / that / .
That must be really annoying.
3. the / thing / consignment / have / tomorrow / you / should / first/ .  

You should have the consignment first thing tomorrow.

4. for / that / thanks / sorting / out/ .
Thanks for sorting that out.

5. sure / I’ll / again / make / it / doesn’t / happen/ .
I’ll make sure it doesn’t happen again.
6. second / a / can / interrupt / I / there / for / you / ?  

Can I interrupt you there for a second?
7. you/ I / pleased / if / could / would/ with / work / be / we/ . 
I would be pleased if we could work with you.
8. meet / can / deadline / we / the / ?

Can we meet the deadline?
ĐỀ 7113A PHẦN II VÀ ĐỀ 714A PHẦN III: Complete the sentences with a suitable word or phrase. There are two unnecessary words or phrases. (2marks)
personally

sorting

get

sorry

look 
mix-up

this


sounds

exactly

appears




1. There APPEARS  to be a small problem with your latest consignment.

2. Oh dear. I’m SORRY  to hear that.

3. What’s problem EXACTLY?

4. I’ll GET  on to this problem immediately.

5. Well, THIS  is what I’m going to do.
6. Thanks for SORTING  that out, Reva.
7. Again, I’m really sorry about the MIX-UP
8. I’ll PERSONALLY make sure it doesn’t happen again.
 ĐỀ 713A VÀ ĐỀ 714A PHẦN III. Match the small talk questions with answers: (2marks)
	1. How are things in Paris? G
- Oh, you know what it’s like. Same old thing as always.
	a. Nothing much, apart from work, to be honest. It’s been really hectic here.

	2. How’s the weather in Glasgow? C
· Wet, as usual!
	b. Very well, thanks. The oldest one has just started school.

	3. How was your holiday in Spain? E
· Very nice. We had a great time.
	c. Wet, as usual!

	4. How are the kids? B
· Very well, thanks. The oldest one has just started school.
	d. It’s not too bad, actually. But last month was a nightmare.

	5. What have you been up to? A
- Nothing much, apart from work, to be honest. It’s been really hectic here.
	e. Very nice. We had a great time.

	6. Are things busy with you? D
- It’s no too bad, actually. But last month was a nightmare.
	f. Great, I made lots of contacts.

	7. How did the conference? F
· Great, I made lots of contacts.
	g. Oh, you know what it’s like. Same old thing as always.

	8. Would you be prepared to pay more for higher quality? H
· That depends. I would need to talk to my boss about that.
	h. That depends. I would need to talk to my boss about that.


ĐỀ 713A PHẦN IV:   Choose the best answer A, B, C or D to fill in each blank: (2marks)
1. B
2A
3C
4D
5A
6B
7C
8B
9D
10A

VÀ ĐỀ 714A PHẦN I: 1C
2C
3B
4D
5D
6A
7B
8°
9B
10A
V. Write: (2marks) ĐỀ 713A VÀ 714A
POSIBLE ANSWERS: SV trả lời 5 trong số 7 câu bất kỳ sau đây sẽ được điểm tối đa 2 điểm. MỖI CÂU SAI NGỮ PHÁP HOẶC TỪ VỰNG LỖI CHÍNH TẢ SẼ KHÔNG CHO ĐIỂM.
Now write at least 5 tips in order to make a phone call successful: 
1. Spend a few minutes preparing first/ Think about what you want from the phone call.

2. Try to relax./ Make sure you have enough time for the call, and don’t hurry.

3. Tell a “white lie” if you have unexpected call, and call back when you feel more confident.
4. Don’t spend too long chatting/ Get to the point of the call quickly.

5. Speak more slowly and at a lower pitch (than you would during a face-to-face conversation.)

6. Don’t be afraid to ask a caller to repeat something.

7. Smile. It makes your voice sound friendlier.
TRƯỞNG KHOA/ TRƯỞNG BỘ MÔN 
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